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. o You may be able to make your payments more affordable!
: ‘ Call 866.570.5277 for Inmediate Assistance.
January 13, 2011

LoE

Dceanside, CA Q20

Loan to.: (R

”i':raTaF—_
Congratulations! You are approved o enter inlo a sl nﬂwd nlan ur:dar tha Home .ﬂ.ﬁunjatui&
Mod|fcation Program. This is the first step foward gus fing Tof miore affoddable morgagea paymenis.
Please read this lett= you understand all [he steps you nesd o Iaks to modify your morigage:
paymeants.
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Afer all trial period peyments are timealy made and you have submitted all the required documents, your
morgage would then be permanently modified. (Your existing loan and lean requirements remaln in
effect and unchanged during the frial pericd.) if each payment is not received by IBM Lender
Business Process Services, Inc. in the month in which s due, this offer will end and your loan
will not be modified under the Making Home Affordable program.

(Confinued)

5 CORMIMICATION 15 FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DERT COLLECTOR, WE ARE ATTEMPTING TO COLLECT A& DERT
T ANY [MFOEMATION OBTAINED WILL BE USED FOR THAT FURPDIE HOWEVER, IF YOU ARE IN BANKRUFTCY OR RECEIVED A BANERUPTCY
“HARGE OF THIS DEST, THIS LETTER [ MOT AN ATTEMFT T0 COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT OF OUR LIEN
AIMST THE COMLATERAL PROPERTY, COLORADG: FOR INFORMATION ABOUT THE COLORADG FAIR DEET COLLECTION PRACTICES ACT, EBE
"W COLORADDATTORNEYGENERAL JOV/CA, LBPS mednining & inzel office &t 600 Severteenth Strvet, Sulle B0 Morth Towss, Denver, 00 BIZOZ. The office’s
1# mramiber B BAGA306.8760. MEW VORK CITY: 1331537, 140663, 140044, TEMMESSER: This colleczinn agrecy i Livcnzed by the Colisstion Savics Boad of g
ariment of Cominerce aimd Insuanse 1AM Lender Business Proces Sevices, Lhe. is Beensad w do basinss ol 14323 SW Mifilan Way, Beaverton, OF. i
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il you have any questions or If vou cannol afford the Irial peried payments shown above but want to
remain in your home, or if you have decided to leave your homa but still want lo avoid foreclosurs,
please call us at BEE.5T0.527T as we may be able to help you. {Also, please review the attached
*Frequently Asked Questions®.)

Sincarsly,
IEM Lender Business Process Services, Inc.

afachmanss: (1} Fraquenily Asked Chestions {2 Additignal Trial Perdod Plap Information and Lagal Motices
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3 COMMUMICATION [5 FROM A DEET COLLECTOR A% WE SOMETIMES ACT A5 A DEST COLLECTOR, WE ARE ATTEMPTING TO DOLLECT A DEAT
3 ANY INFORMATION OETAINED WILL BE USED FOR. THAT PURPOSE. HUPWEYER. [IF YOUF ARE [N BANKELUFTCY OR RECEIVED A BANERUFTLY
CHARCGE OF THIS DEET, THIS LETTEE S WOT AN ATTEMFT TO COLLECT THE DEBT, BUT MOTICE OF PFOSSIBELE FHNRORCERENT OF OUE LIEM
l..ﬁ-lﬂ THF. E:r_ll.L.iLTEﬂ..l.L F‘H.UPH‘.‘I"n' COLORADC: FOE INFORMATION ABCUT THE COLOEADD PAF DEET COLLECTION PEACTICES ACT, SEE

; H : “4 LRPS memimins a locsl afice of 600 Seventesnth Sireet, Suibt= 314 Modh Tower, Deover, OO0 S0 The office’s
mun-nbu-urﬂﬁﬁ 434 l?ﬁﬁ HE‘W Tﬂﬂxcrr':'l 1330537, 1340647, |340]48 THNNESSHE: Thie collestion agency b licenssd by e Collestion Service Board of the
arimmeet of Commene and Insummce. [BM Lender Busingss Froeess Services, 0. B liearsal &0 9o bisinees a 4323 W Millikan Way, Beverion, OF.
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0. What else should | know about this offer?

e |f you make your new payments tmely and submit the paperwvork by the deading, we will not
conduct a foreclosura sale.

Yiou will not be charged any fees for this Trial Perod Plan or firal modification,
If your loan is modified, wa will waive all unpaid late charpes.

®  Your credit score mey be affecied by accepling & lnal parh:n:l pnn ar muu:Hﬂc:a!.H:uu Fnr rriore information
about your cradil score, go o o) i 0 F F

8 You may be required ko attend credit u:n.maeilr:u

K, Why Is there a trial period?

The trial period offers you immediate payment relief {and could prevent a foreclosure sale) while we process

your paperwork 1o determing if you qualify for a permanent lpan modification. L also gives yeaHime-do moke————
— = Yol can manage he lower monthly mortgage paymenl Mota: This [s only a temporary Trial Period Plan.

Your existing loan and loan requirements remain in effedt and unchanged during the trial period

Q. How was my new payment in ihe trial perod detzrmined?

ol frial period pea yoroatimately 318 of your olal gross monthly Bosme, sfich you lold s was
$6,139.00, The new | includos principal and [nkamst and an escrow amount of $337 79 10 pay
propefty taxes, ingon ther parmiss .'.I:- aaorow Tees. IF we wers able o modily yaur loan oday,
basad on the informs ".:I."i'l!'L: N __411;.,.- L,_r;l:-lll Tjeedffie r‘l,'ril saf rate would be 2%, IT we modify your
lcran parmanently o1 N e L ke -d--. DA vy ab-haclasdial affect

the terms of your § 1=

; *E’#uu..,JL DAL N\ TALJLILWD

L W welll | oo (7 n can be modifisd parmananty and how will the modified loan balence be

determined?
Cnce we corfimm you are sligibla for & Homs Affordabls Modification and you make all of your irfial penod
pavments on tima, wa will send wau a moedification agreement detailing the Brme of the modified loan, Any

difference belwesn e amount of the inal period payments and your reguir reorgage peyienis wil be
added to the balance of your lcan along with any other past due amounis a3 permitied by your loan
documents. While this will Increase the tolal amount thal you owe, it should not significantly change the
amount of your modified mortgaga payment as that is determined based on your total manthly gross incoma,
not your loan balanos,

Q. Are there incentives that | may qualify for if | am current with my new payments?

Onoe your loan & modified, you can eam a pay-for-success incentive for every month that you make on-time
paymenis beginning with the trial period payments. Depending on your modified monthly paymant, you may
accrue up 1o 51,000 each year for five yaars for a total of §5,000. This important benefit, which will be applisd

to your principal balance each year after the anniversany date of pour first trial perlod payment due date, will
help you earn equity in your home by reducing the amouwnt thal you ows. However, you must remain currant
on yaur loan, You will lose this benefit i your modified loan becomes 90 days definguent al any time during
this fivi year period. If you lose this banafil, vou will lose all accrued, unappiied incentive payments.

{Continwad)

5 COMMLUNICATION 15 FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEST COLLECTOR. WE ARE ATTEMFTING TO CDLLECT A DERT
3 AMY IMPORMATION OBTAMNED WILL BE USED FOR THAT PLEFOSE HOWEVER, IF YOU ARE IN BANKREUFTCY OF RECEIVED A BANERLIFTCY
CHARGE OF THIS DEST, THIS LETTER 18 NOT AN ATTEMPT TO COLLECT THE DEET, BUT NOTICE OF POSSIELE ENFORCEMENT OF OUR LIEN
L [MST THE COLLATER AL FROPERTY, Cﬂl.mm BOR INFORMATION ARDUT THE COLDRADO FAIR DERT COLLECTION PRACTICES ACT, SEE
MW COLORATOA LAPS mamtens o local office & 604 Sevemoenth Stoest, Sule B00 Woethy Tower, Depver, OO BN The office"s
ae muinher i 258 426506, HE.".'."‘J'DEI{EI.'II: 1331537, 1340563, 114048 TENKESSEE: This collection npemcy if licensed by ihe Cidllelon Ssrvdee Board af ghe
arimenl of Caimiperss ss! nnaeece. (B3 Lender Bisiness Frocess Serdiees, Ing. 3 licensed to do business at 145253 5W Milkkon Wy, Bevrerton, OR T
10 L)



EFHEOURNTIY ASHED OUEST WaNE

Q. Wil my interast rate and principal and interest payment be fixed after my loan is permanently
modified?

Once your loan s maodified, your inleres! rate and manthly principal and interest payment will be fixed for the
life of wour mortgage unless your initisl modified interest rate is below current market interest rates. In that
casa, the below market interest rale will be fixed for five years. Al the end of the fifth year, your interes! rate
may increase by 1% per year until it reaches a cap. Tha cap will equal the market rate of interest baing
charged by mortgage lenders on the day your modification agreement is prepared ({the Freddie Mac Primary
Morigage Market Survey Rate for 30-year, fed-rate conforming mortgages). Once your interest rate reaches
tha cap it will be fixed for the remaining life of your loan. Like your irlal period payment, your new monthly
payment will also include an ascrow for praperty taxes, hazard insurance and other escrowed expenses. If the
cost of your homeowners insurance, property lax assassmant or other escrowed axXpenses INCTeassas, your
monthly payment will increase as well.

0. What |{-have othergquestions-about-the-Home Affordable Hodificition Program that cannot be
answered by my mortgage servicer?

e rap=3= -'E*q"’
Call the Homsownar's HOBET Hallne st 4-RRE-B08HOPE (4877}, This Hotfina aan (88 =34 +%
help with questions aboul tha progriam and offers access Lo free HUD-cerded “Hnmeavunrn HORR Holing
counsaling servic: e | 1 Spanish

Q. Whal if | am aware ¢ r.r'
the Troubled Ass=! hm;.

o wasts, m 5111.;|r'r||;_:|a.'|}5||| G ST |-;|||_':c.i-|:'.|r]r.l11'-\. affillated with
Progiam’y
[ F B =N

A 7 Eﬁ'i?"f'[ ]
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I Washinator D5 20

Please contact SIGT
Mail can be sant 1o |
Program, 1801 L 5

5 COMMUNECATION IS5 FROM A DEET COLLECTOR A% WE SOMETIMES ACT 4% A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DERT
D AWY NEORMATION OBTAINED WILL BE USED FOR THAT PURFOSE. ROWEVER, [F ¥OU ARE IN BANKRUFTCY OF RECEIVED A BANERLFTCY
SCHARGE OF THIS DEET, THIS LETTER 15 HOT AN ATTEMFT T0 COLLECT THE DERT, BUT NOTICE OF POSSIELE ENPORCEMENT OF OUR LIEN
JAMMST THE COLLATERAL FROPERTY, COLORADO: FOR BFORMATION ABOUT THE COLORADD FAIR DEET COLLECTION FRACTICES ACT, ZEE
AW COLORADOATIORHEYGENER AL GOVATA, LBPS maintaing & Jocal offics o6 6040 Seventzesdh Street, Saite BOD Mok Tower, Denver, 00 RO, The office’s
e e is BO6. 8364706, MEW YORE CITY: 1131537, 1340665, 1340148, TENNESSEE: This callestion kgansy 15 Boessed by the Collaction Servita Board of she
partmens of Commere gnd Insamnce, 1M Lender Busimess Procesy Serviees, Inc. is ficemed to do busmess at 14523 $W MillLken Way, Beaveros, OR.
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Additional Trial Pediod Plan Information and Legal Notices

The larms of your trial period plan below are effechive on the day you make your ficst trigl period paymeant,
provided you hava paid it on or before February 28, 2011, You and we agree that:

We will not proceed to foreclosure sale during the trial period, provided you are complying with the
terms of the irial pariod plan, except as detailed below:

» During the trial period, any pending foreclosure actlon or proceeding will not be dismissed and may ba
Imenediately resumed i you fail o comply with the ferms of the trial perdod plan or do not qualify for a
rodification, A new notioe of default, notice of intent to accelarate, notice of acceleration, or similar
notice will nol be necessary to continee the foreclosure action (foreclosure notices). You walve any and
all rights to receive such foreciosure nolioes to the adent parmitied by applicable law. However, if your
proparty is iocated in (eargis, Hawall, Missoun or-\Virgina-and-a-forsciteure seaeromentiy schstialed,—
tie foreclosure sale will not ba suspandad and foreclosure may proceed If you do nol make esch and
evary trial period paymeni that B due throwgh the end of the maonth precading the maonth in which the
foreciosure sale is scheduled 1o occur. Foe ampﬂe ifa fm‘ﬂ:i-umra sala iz scheduled in February and

yooul oo not maka your Janiary and ooy darliar red 1 {ral paric peyment by lhes end of January, tha
foraclosure s s in these four staies If a foreclosurs sale soours pursusnt 1o thee provision,
the trial perio:d va deamad to have lerminaied

During the trial perSl: may sccept and post your trial period paymants to your sccount and itwill

not affect foreclos @8 pc i..-l.-lhl-j-'.n J'. |,|I: Bave, .-.I-IFnﬂ.I'J.'.I' t-L..lrJ r.l.-rl:d

«  Thesarvicers - (iiENl Tur‘ Hi{rrﬁ' ;-'.-., T o u iff 1%t pERTg W hoThd feamad a
walvar of the o | 2 ﬂﬂuu-_‘_ﬂ Snstitute
a cure of your o I- A urile ufficient to comple U antine
defaull urder o

IF your monthly pa i not Include escrows for {zxes and Insurance, you am now required to do

SO0

& 'll'm %I‘EE‘E’I' BNy [I| rwanrar that Bliowsd :|' = -'I-'Ill "".i'.'l!'u' [ar Eeias and mMsSUuENce iS5 M "r'll. "I'I-l:llu

agree to eslablish an escrow at.mml arvl to pay rEq:.ured eacrows Info l,hal_amuLmL

Your current loan documents remain In effect; however, you may make the trial period paymant
Instead of the paymaent required under your loan documents:

= You agres that all terms and provisions of your current morlgage nole and mortgage security Instrument
remain In full forca and effect and you will comply with those terme; and that nothing In the trial perod
plan shall be undersiood or construed o be a satisfaction or releases in whole or in part of the obligations
contalined in the loan documents,

5 COMBMUMICATION 15 FROM A DERT COLLECTOR AR WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMETMG T0 COLLECT A DEHAT
ID AMNY INFORMATION QRTAINED WILL BE USED FOR THAT FUEFOSE. BOWEVER, IF VO ARE N BANERUPTCY OF RECENVED A BANERUPTCY
ICHARGE OF THIS BT, THIS LETTER 1§ HOT AN ATTEMPT TO COLLECT THE DEET, BUT NOTICE OF PFOSSIBLE ENFORCEMENT OF OUR LIEM
iAMMNST THE COLLATERAL FROPERTY, OOLORADD: FOR INFORMATION ABOUT THE COLOEADD FAIR DEBT COLLECTION FRACTICES ACT, SEE
A COLORADOATTORNEYGENERAL OONACA, LB maintins & ol office at 600 Seventeanth Street, Suile 300 Morh Tower, Desver, OO 80202, The office’s
w2 nmber is 2554364766 MEW VORK CITY: 1331357, 1340663, [240043, TEMNNESSER: This collemlon sgenay {s Becnsed by the Collection Servics Board af the
gt of Consece and sugnce. 108 |ender Busiess Proces Servises, e i lsensed to do businsss o 14523 5% Milliken Wy, Beavenmm, OF,
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